
Caregiver Tip:  

Communication Strategies 

 

The effects of dementia can limit a person’s ability to focus,  

reason, problem solve, or even get out the words they are trying 

to say. This can be a frustrating situation for you and your loved 

one. 
 

Here are tips to help communicate with your loved one and create  

a positive interaction: 
 

 Understand where your loved one is in the process.       

Dementia varies in each person. You know your loved one’s 

limits and strengths. Continue to let her do what she can and offer assistance only when it is needed.  

 Be patient. This is easier  said then done, but don’t interrupt. Allow your loved one time to process a 

question or situation. It can take a person with dementia a minute or longer to process information and 

then respond. Practice sitting for one minute in silence.  

 Maintain eye contact at their level. This non-verbal behavior can help your loved one feel reassured 

that you care and are with them. Make sure to smile! 

 Be aware of your tone. Talking loudly can be fr ightening for  a person with dementia. It can feel like 

she is being yelled at. Talk in your normal tone.  
 

For more information on communication strategies, read Communication and Alzheimer's by the Alzheimer’s 

Association.  

Resources: 
Caregiver At A Glance Book: The 5th edition is a compilation of helpful hints and “aha’s” from other    

caregivers. For more information call 703.204.4664. 
 

Medicare Open Enrollment:  Medicare Open enrollment ends December 7. Call the Alexandria City       

VICAP Office at 703.746.5999 for a free benefits check up. 

Caregiver Support Group 

Via Conference Call 
Wednesday, December 2, 2020 

4-5:30pm 
Contact Jennifer Sarisky for  

Call-in Information 
703-746-6024 

jennifer.sarisky@alexandriava.gov 

December 2020 

For questions, comments or to remove your name from our mailing list, please email 
DAAS@alexandriava.gov or call 703.746.5999. 
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https://www.alz.org/help-support/caregiving/daily-care/communications
https://www.alz.org/help-support/caregiving/daily-care/communications
https://www.insightmcc.org/resources/caregiving-at-a-glance.html
https://www.alexandriava.gov/dchs/adultservices/default.aspx?id=94473

